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1. IlosicHuTeILHAA 32T CKA
1.1 Heas u 3aga4u AMCIHUNIMHBI

[lenpto  AMCUMIIMHBI ~ SBJISETCS ~ OCBOGHHE  MPO(ECCHOHAIBHBIX  KOMIIETEHIUA,
obecrieynBaromuXx (GOpMUPOBAHNE 3HAHUN M MPAKTUYECKUX HABBIKOB B 00JACTH TEXHOJIOTUHU MPOIAXK
TYPUCTCKOTO IPOAYKTA U YCIYT MHAYCTPUU TypU3Ma.

3amaul JUCUUIUIMHBL M3YyYEHUE COCTOSIHUS TYPUCTCKOI'O PBbIHKA W BIMSHUS TEHICHUUH U
MEPCIIeKTUB Pa3BUTHUSl PhIHKA Ha YJIOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB; OCBOCHHE CIEUU(PUKI
B3aUMOJICHCTBHS CyOBEKTOB TYPHCTCKOTO PBHIHKA; OCBOCHUE OCOOCHHOCTEH pealn3alii TYPUCTCKOTO
MPOJYKTa; OCBOEHHE OCOOEHHOCTEH paboThl MEHEKepa C Pa3IMYHbIMH KaTEeropHsMH MOKYIaTese;

M3Yy4YEHHUE JTAIlOB PEAIN3ALUU TYPUCTCKOIO MPOAYKTA U TYPYCIIYT.

1.2. IlepedyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
MHIUKATOPAMH JOCTHKEHHUSI KOMIIeTeH it

Komnerennus
(Ko M1 HAUMEHOBAHME)

HNuaukaropsl
KOMIIETEeHIH A
(K01 1 HANMEHOBAHUE)

PesyabTaThl 00yyeHus

OIIK-4 - Cniocoben
OCYILECTBIIATh
HCCIIEIOBAHNE
TYpPUCTCKOTO PHIHKA,
OpPTaHHU30BBIBATH MIPOIAKU
n HpO,Z[BI/I)KCHI/IC
TYPUCTCKOTO TIPOIYKTA

OIIK-4.1- OcyiectBasier
MapKETUHTOBBIC
WCCIICTIOBAHUS TYPUCTCKOTO
pBIHKA, IOTpeOUTENEH,
KOHKYPEHTOB, B T.4. C
LIEJIbI0 000CHOBAHHUS U
pa3pabOTKH CUCTEMBI HOBBIX
IKCKYPCHOHHBIX
MapIIpyToB

3HaTh: OCHOBHBIE 3TAIbI IPOJAK,
JMCTPUOYTHBHBIC CXEMBI

YMeTh: BRICTpanBaTh KOMMYHHKAIIHIO
C KIIMCHTaMH Ha TPEAMET MPOJIaXKH
YCIIYTH, OPTaHU30BBIBATH CHCTEMY
cObITa TOBAPOB U YCIIyT

Branets: HaBbIKaMu OOIIEHUS C
NOTCHIUAILHBIMH KIIUCHTAMH,
BBISIBJICHUS U YJIOBJIETBOPECHUS
noTPeOHOCTEN KIMEHTOB

OIIK-5 - Criocoben
NPUHUMATh YKOHOMHUYECKU
000CHOBaHHBIE PEIICHUS,
obecreunBaTh
YKOHOMHUYECKYIO

3¢ (HEeKTUBHOCTH
opraHu3aIyii n30paHHOM
cdepsl TpohecCHOHATBEHOM
JeSITeITbHOCTH

OIIK-5.1 - Onpenenser,
aHAIM3UPYET, OLCHUBAECT
MIPOU3BOJICTBEHHO-
SKOHOMHUYECKHE MMOKa3aTeIn
NPEINPUATHI TYPUCTCKON

cepsl

3HaTb: METOAEI OIIEHKHU
HKOHOMHYECKON 3P (PEKTUBHOCTH
OpraHu3aluii, OCYILECTBIIAIOMIX
IPOJIaXH YCIIyT

VYMeTb: aHaIM3UPOBaTh U OLIEHUBATh
HKOHOMHUECKHE MOKa3aTenu Typhupm
BrnaneTs: HaBbIKaMM TPOBEACHUS
HKOHOMHUYECKUX PACYETOB Typ(HUpPM B
YacTU OpraHU3alHy cObITA yCIyT

1.3. MecTO JUCUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucuunnmza «TexHonoruu npoiax B MHIYCTPUH TypU3May OTHOCUTCS K 0053aTEIbHON YacTu
00pa3oBaTeNbHBIX OTHOIIECHUH OJ0Ka AUCHUILINH Y4eOHOTO TUIaHa.

Jlis ocBOeHUs IUCHMILIMHBI «TexXHOoJorus mnpojax»  HEOOXOIUMBI 3HAHMS, YMEHHS U
BJIaJIeHHs], COOPMHUPOBAHHBIE B XO/1€ U3yUCHHs CIIEAYIONMX AUCUUIUINH: «OCHOBBI TYpOTIEPEUTHHT A,
«Opranuszanusi 00cIyKUBaHUM», « T€XHOJIOTUST M OPraHU3aLUs ONEPAaTOPCKMX M areHTCKUX YCIIyI»,
«[Icuxonorus 1e10BOro 00IeHNs», «MapKETHHT B TYPUCTCKON HHIYCTPUNY.



2. CTpyKTYpa IMCHUNJINHBI
O6mmas TpyA0EMKOCTh TUCHUIUTHHBI COCTaBIseT 3 3.¢., 108 akagemuyeckux daca (oB).

CTpyKTypa AUCHHUILIMHBI JIs1 04HOH GopMBbI 00yUeHUs1

O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormuyecKuMu
paOoTHUKaMU U (WIM) JHUIIAMH, MPUBIEKAEMBIMH K pealn3alud o0pa30BaTENbHOW MpPOrpaMMBbl Ha
WHBIX YCIOBHSX, TIPH MIPOBEJCHUH YICOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATUI KonuuecTBo
4acoB
4 Jlexumn 18
4 CemuHapsbl 24
4 DK3aMeH 18
Bcero: 60

O6bem auCHUIUTHHBL (MOTYIIs1) B hOpPME CaMOCTOSITEIbHON pabOThl 00YUYAIOUTUXCSI COCTABIISIET
48 akaneMHYecKuX yaca(oB).

CTpyKTypa AUCHHUILIMHBI 1JI1 0YHO-3204HOI (hOpMBI 00yUeHH st

O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormiyecKuMu
paOoTHUKaMU W (WIM) JHUIIAMH, MPUBIEKAEMBIMH K pealn3alud o0pa30BaTENbHOW MpPOrpaMMbl Ha
WHBIX YCIOBHSX, TIPH MIPOBEJICHUH YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
5 Jlexun 8
5 CemuHapsbl 16
5 DK3aMeH 18
Bcero: 42

O6bem auCHUIUTHHBL (MOTYIIs1) B hOpPME CaMOCTOSITEIbHON pabOThl 00YUYAIOUTUXCSI COCTABIISIET
66 akanemuueckuii yac (0B).

3. Conepxxanue QM CHUNIITHHBI

Ne | HammeHoBaHme pa3jiesia

AUCHHUITIMHBI

Conepxanue

Tema Nel. IIpogaxmu, kKak 4yacThb
MapKEeTHUHTOBOT'O IIpoliecca.
JlucTprOyTHBHBIEC CXEMBI

CyTbh MapKeTHHTOBOM AEATEILHOCTH M MPOJIaXK, KaK
yactu e€ nporecca. Bunbl Typhupm, oCcymecTBISIONIX
IpoAaxku yciryr. Buabl IUCTpUOYTUBHBIX CXEM.

BO3PAXKXCHUAMU U IIPE3CHTAILIUU
TypycCiayr

2. Tema Ne2. [Tpsimble poaaku u Crioco6s1 npsiMbIx pogax. [locpeanuku,

BUJIBI IPOJIAXK YEpPE3 MOCPETHUKOB | OCYILECTBIAIOUINE CIEKYIATUBHYIO ACATEIbHOCTD U
JESATENIBHOCTD 110 BBINOJIHEHUIO TOpYy4eHHUs (TaBbl 49,
51,52 'K PD)

3. Tema Ne3. Dramnel nponax YcraHoBieHHe KOHTaKTa. BoisiBienue norpedHocTy.
[Ipesentanus ycnyru. Pabota ¢ Bo3pakeHUSIMHU.
3aBepIICHHUE CIICTKH.

4. Tema Ne4. Metoab! paboThI C ®pazeonoruueckue crnocoosl paboThl C BO3paKEHUSIMH,

a Taxke crocoObl 3P GEeKTUBHOM NMPE3EHTAIIMN YCIIYTH B
TOM YHUCJIE C TIOMOIIBIO METOA «IICHOBOW BUIIKKY,
METO/a «COHABHYAY




5. Tema NoS. AxtuBHble 1 ntaccuBHble | CriocoOBI B3aMMOIEHCTBUS ¢ NOTEHIINAIbHBIMUA
PO AAXKHU KIIMCHTAMU IPpHU AKTHUBHBIX W MMACCHUBHBIX IIPOJaKax

6. Tema Ne6. DxoHOMUUEcKast orieHka | OCHOBHBIE 5KOHOMUYECKHE IT0KA3aTEIH POJAXK.
3¢ PEeKTUBHOCTH MTPOJIAXK MeTtopl orieHKH () PEKTUBHOCTH

4. O0pa3oBarejibHbIE TEXHOJOTHU

JInst TpoOBEACHWS 3aHATHH JIGKIMOHHOTO THIIA 10 JUCIMIUIMHE MPUMEHSIOTCS TaKue
o0pa3oBaTeNnbHbIE TEXHOJIOTHMH KaK MHTEPAKTUBHBIC JICKIIMU, TIpobaeMHoe oOyuenue. /i mpoBeaeHus
3aHSATUI CEMUHAPCKOTO THUTIA UCTIOIB3YIOTCS TPYIIIOBBIE TMCKYCCHH, POJICBBIC HT'PBI, aHAIN3 CUTYAIHHA
1 UMUTAIUOHHBIX MOI[GHCIZ.

Jlnst  mpoBeneHWss  YYEOHBIX  3aHATHA 1O  JWCHUIUIMHE  HCIOJB3YIOTCS — Pa3UYHBIC
OGp%OBaTCHLHBIC TEXHOJIOTHUH. I[JUI opraHuzanun yqe6Horo nmponecca MOKCT 6BITI> HUCITOJIB30BAaHO
AJIEKTPOHHOE 00yUueHne U (WJIN) JUCTAaHIIMOHHBIE 00pa30BaTEeIbHBIC TEXHOJIOTHH.

5. OneHka miIaHMpyemMbIX pe3yJibTAaTOB 00yUeHUus

5.1 CucreMa oleHUBAHUSA

®opma KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1110B
3a oany Bcero
padory

Tekymmii KOHTPOJIb:

- onpoc 5 bannos 30 b6annos

- yuacmue 8 QUCKYCCUU HA CeMUHape 5 bannos 10 6annos

- KOHmMpoabHas paboma (memwvi 1-3) 10 bannos 10 6annos

- KoHmponvHas paboma (memoi 4-5) 10 6annos 10 6annos

[IpoMexxyToUHasl aTTecTanus —9K3aMeH 40 GamioB

Hroro 3a cemectp 100 6amnoB

[Toy4eHHBII COBOKYITHBII Pe3yIbTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO IIIKATy OLIEHOK U B
HIKary olleHOK EBpormelickoii cuctemsl nepeHoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU ¢ TAOJIHIICH:

IIkama
100-6anmnpHas mkana | TpaguimoHHas mKata ECTS
95 -100 A
33 _94 OTJIUYHO B
68 — 82 XOPOIO 3a4TEHO C
56 — 67 D
50_ 55 YAOBJIETBOPUTEIBHO E
20-49 FX
0-19 HEY0BJIETBOPUTEIBHO HE 3a4TCHO F

5.2 KpuTepuu BbICTABJIEHHSI OLIEHKHU MO JUCUHHUILIHHE

Baaapl/ OueHka nmo Kputepuu oueHku pe3yJbTaToB 00yUeHHsI 0 TUCHUILINHE

Ikana | AUcOMILINHE
ECTS




Bamasl/ | Ouenka no Kputepuu oueHku pe3yJbTaToB 00yUeHHs 0 TUCHUILINHE

HMIxaga | gucHUIIMHE
ECTS

100-83/ OTJINYHO/ BricTaBnsieTcs 00y4aromemMycs, €CiIi OH TTyOOKO M MMPOYHO YCBOWI TEOPSTUICCKHUN 1
AB 334YTEHO MIPaKTUIECKUN MaTepHai, MOKET NPOJEMOHCTPHPOBATH STO Ha 3AHATHAX H B X0/
MPOMEKYTOYHON aTTeCTAIlHH.

OO0y4aronuiicst HICYEPITBIBAIONIE W JIOTHUIESCKHU CTPOMHO M3JIaraeT y4eOHbIN MaTepual,
yMeeT yBS3BIBaTh TEOPHIO C TPAKTUKOM, CIIPABISIETCS C PEHIICHUEM 3a/1a9
npodecCrOHaNbHOM HANPaBICHHOCTH BEICOKOTO YPOBHS CIIOKHOCTH, IPABMUIIBHO
00OCHOBBIBACT MIPUHSATHIC PEIICHUS.

CB000OHO OpUEHTHPYETCs B yueOHOH 1 npodeccroHabHOM IUTepaType.

OI1eHKa MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyULIeH U MPOMEXKYTOUHOM aTTECTAIUHU.

KomnereHiyun, 3aKkperiéHHbIC 3a JUCIUILTUHOMN, C(OOPMUPOBAHEI HA YPOBHE —
«BBICOKHID.

82-68/ Xopo1o/ BricraBinsiercst o0yuaroneMycs, eciiu OH 3HaeT TEOPETUIECKUH 1 TPAKTHYECKUN
MaTtepual, FpaMOTHO U 110 CYLIECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0
MPOMEXXyTOYHOH aTTeCTaIMy, HE JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBUIIbHO MPUMEHAET TEOPETHIECKUE MTOJI0KEHHS MIPU PEIICHUH
HpaKTHYECKUX 33124 Npo(ecCHOHAIBLHON HAaNPaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIaJI€eT HEOOXOAMMBIMH IJISl 3TOTO HAaBBIKAMH U MIPUEMAMHL.
JlocTaTo4yHO XOpOLIO OpUEHTHPYETCS B Y4eOHOH U podeccHoHaNBHOM IuTepaType.
OrieHKa o AMCHMIUINHE BBICTABISIFOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIEeH U IPOMEXYTOUHON aTTeCTallUH.

Komnereniuu, 3akperuiéHHble 3a TUCUUILTMHON, c(hOPMHUPOBAHbI HA YPOBHE —
«XOpOUIHIY.

C 32YTEHO

67-50/ YJIOBJICTBO- BricTaBnsieTcs 00y4aromemMycs, €ClIi OH 3HaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUH U
D,E pHTEINBHO/ NPaKTHIECKUiT MaTepUall, AOMyCKACT OT/CIbHbIC OINUOKH MPH €ro M3JI0KCHUH Ha
3aHATUAX U B X0 MTPOMEKYTOUHON aTTECTALINH.

OO0y4aromuiics: UCTIBITBIBACT ONIPEISIEHHBIC 3aTPYTHEHNS B IPIMEHEHIH
TEOPETUICCKUX TIOJIOKEHHH MTPH PEIICHUH MPAKTHYECKUX 3a7a4 MPpodecCHoHaTbHON
HAIPaBIEHHOCTH CTAHIAPTHOTO YPOBHS CIIOKHOCTH, BIaeeT HEOOXOIUMBIMH JUIS
3TOr0 6a30BBHIMH HABBIKAMH U MPHUEMAMH.

JleMOHCTpHpYEeT HOCTaTOYHBII YPOBEHD 3HAHUS YI€OHOH TUTEPaTypHI M0 JUCIUIUINHE.
OI1ieHKA MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXKYTOUHOM aTTECTAIUH.

KomnereHiyun, 3aKkperiéHHbIC 3a JUCIUILTUHOMN, C(OOPMUPOBAHEI HA YPOBHE —
«JIOCTaTOYHBIIHY.

3a4TCHO

49-0/ HEYIOBIIET- BeicTaBsieTcst 00y4aronieMycsi, €Clid OH He 3HaeT Ha 6a30BOM YPOBHE TCOPETHUCCKHUIT

F,FX BOpHUTENbHO/ | 1 IPAKTHUCCKHUIT MaTepHal, jomycKaet rpyObie OIIMOKH IPH €r0 U3I0KCHUH Ha
3aHATHAX U B X0JI€ IIPOMEXXYTOYHON aTTeCTallH.

OO0yyaromuics NCIBITEIBAET CEPLE3HBIC 3aTPYIHCHUS B IPUMEHEHUH TEOPETHIECKHUX

THIOJIOXKEHHH IIPU PELIeHHH IPaKTHYeCKUX 3aa4 Npo(hecCHOHAILHON HAaNPaBICHHOCTH

CTAQHJAPTHOTO YPOBHS CIIOKHOCTH, HE BIIaeeT HEOOXOMUMBIMH IS 3TOTO HABBIKAMH H

npuéMamMu.

JemoncTpupyeT pparMeHTapHbIC 3HAHUS YUEOHON TUTepaTyphl O JUCLUILIHHE.

OuLeHKa 1Mo AUCUHUILIMHE BBHICTABISIFOTCS 00yJaloeMycs ¢ YIETOM Pe3yIbTaToB

TEKyIEeH 1 IPOMEKYTOYHON aTTECTALUH.

KoMmeTeHIMH Ha YyPOBHE «I0CTATOYHBI), 3aKPEIUIEHHBIC 32 QUCIUIUTMHOMN, He

c(OpPMHUPOBaHBI.

HC 3a4TCHO

5.3 OueHouHble cpeacTBa (MaTepHaJbl) ISl TEKYyWIero KOHTPOJISI YCIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCTAMM 00y4aIOLIUXCSl N0 JUCHHILIHHE

IIpuMepHBIE BONPOCHI K IK3aMeEHY:
[Iponaxa, Kak 4aCTb MApPKETHHTOBOU €SI TEILHOCTH;

Pons nunepa u quctpuObIOTOpa B CUCTEME MPOJIAK;
[Ipsimble poAaky ¥ MPOAAKU Yepe3 OCPETHUKOB;



[Tocpennuku, npoaaroue Typyciayr 1Mo CIeKyIsITuBHON cxeme. [Ipumepsr;

ITocpeanuku, npojaroue TypyCciayra o A0roBopy nopyuenus. [lpumepst;

ITocpennuku, npoaaromue TypyCciayra o A0ropopy komuccuu. I[Ipumepsr;

ITocpeanuku, npojaroue TypyCiayra o areHTCKoMy Jorosopy. ITpumepsr;

Opranu3anus CUCTEMBbI CObITa MHUIIMATUBHBIX TYypOIIEPATOPOB;

Opranuzanusi CHCTEMBI CObITa PELIENTUBHBIX TYPOIIEPATOPOB;

VY CTaHOBIIEHUE KOHTAKTA C KIMEHTOM;

MeTob! BBISIBICHUS IOTPEOHOCTEH KIIMEHTA,;

Pabota ¢ Bo3paxeHUsAMHU KIMEHTa;

MeTo/1bl Ipe3eHTalK TYPYCIIYTH KIIUEHTY;

OdopmiieHre cAeIKH M0 NPoJIaxe TYpIPOIYyKTa;

Opranuzanys paboThl O aKTUBHBIM MPOJIAXKaAM;

Opranuzanus paboThl IO TACCUBHBIM IIPOAAXKaM;

PenTabenbHOCTD PO/IaXKH B TYPareHTCKON M TypOINepaTOPCKOM NesITeIbHOCTH;

Jloxon, pacxoj, Map>KMHAJIbHASI K YMCTast MPUOBLUTN B TYPAareéHTCKOU U TypONepaTOpCKOn
NESITENIbHOCTH;

OMoNMOHaIbHAas IPUBA3KA KIMEHTa. Ppa3eonornyeckue NpuMepsl;

[TpaBa notpeburens B coorBeTcTBUU ¢ D3 «O 3ammre npaB noTpeOUTENneH».

IIpumepHbIe TeMbI T0KJIAA0B U MPe3eHTAlHl

CoBpeMeHHOE COCTOSIHME U TEHJICHLIUU PA3BUTHUS TYPUCTCKOTO PhIHKA.

TenaeHIU pa3BUTHUA MUPOBOUM TYPUCTCKOW UHIYCTPHUU.

CoBpeMeHHOE COCTOSIHME NHIAYCTPUH Typu3Ma B Poccun (Bbe31HOM, BHYTPEHHUI).

[TonynsipHBIE TYPUCTCKHE MPOEKTHI.

OcobeHHoCcTH OTpeOHUTENeH TYPUCTCKUX YCIYT.

Tunel moTpeduTeneld TypuCTCKUX YCIyT.

MoTuBbI U TOTPEOHOCTH KIIMEHTOB.

@DaxTOopHl, BIUSIOUINE HAa BEIOOD My TEIIECTBUSI.

Memnemxkep o npoaaxkam. Ero dpyakuuu u o6s3annoctu. [IpodeccrnoHanibHble U TMYHOCTHBIE
kaudectBa. [loaroroBka MeHemxepa o npoaaxkam.

PaGorta MeHemKepa Mo mpoaxaM ¢ «TPyAHBIMUY KineHTaMu. [IpodeccronanpHoe
COBEPILIEHCTBOBAHUE MEHEKEPA.

Ponb pexinamsbl B mpoaake TypUCTCKUX YCIYT.

Pa3zpaboTka pexnamMHO-uH(OPMAITMOHHOTO MaTepUara.

Metoapbl, CTUMYJIUPYIOLUIUE TOKYTKY TYPUCTCKHUX YCIIYT.

Crioco0sI MpoJax, X XapaKTepUCTHKA.

DTanbl IpoJaX TYPIPOIYKTOB U TYPUCTCKUX YCIIYT.

[IpoekTupoBanue npoiecca NpoAaxu B Typhupme.

Oco0eHHOCTH U TEXHUKA IPOJAK TYPUCTCKUX YCIYT IO TeneoHy.

Oco0eHHOCTH MPOIAXK TYPUCTCKUX YCIyT Yepe3 MHTepHeT.

Oco0eHHOCTH TTPOJAK TYPUCTCKUX YCITYT Ha BHICTaBKaX.

[Iponaxku TypUCTCKUX YCIyT B opuce Typpupmsl.

Oco0eHHOCTH TMYHBIX TPOJAK.

OcHOBHBIE TpaBWJIa HAYATBLHON O€CEbI C KITUEHTOM.

[Ipe3enrtanus TypnpoIyKTa u TypyCiIyT.

Bupl mpe3eHTanuii B Typu3Me U UX OCOOCHHOCTH.

Texnomoruu pa3pabOTKH MPE3eHTALUN TYPIPOIYKTOB.

3aBepuieHre U 0POPMIICHHE CIACIKH C KIIMEHTOM.

[Tpomaxxu TypUCTCKHUX YCIIyT, KaK CI0KHBIM MHOTO(a3HbIH mporecc.

AJITOPUTM JEHUCTBUM areHTa 1o npoja)xam Mpy MepBOM MOCEIICHUN KIMEHTOM TyPUCTCKOM
OpraHu3alyi.



[IpoGnemHble cuTyanyu, BOZHUKAIOIIKE MOCIIE 3aBEPIICHUS TPOJaK TYPUCTCKUX YCIIYT.
ITocnenpoaakHbIi 3Tall peaau3aluy yCayr HHAYCTPUU TypU3Ma.
PaGora ¢ npereH3usIMH KIUEHTOB.

Bomnipocsl 1 3agaHus 1) KOHTPOJbLHOM padoThI:

[Tpoananm3upyiiTe COBpEMEHHOE COCTOSIHUE TYPUCTCKOTO phiHKa Poccuu. KakoBel mpo0iemMbl u
NEPCIEKTUBBI €T0 Pa3BUTHA?

OxapakTepu3yuTe IesITeIbHOCTh TYPOEPaTOPOB MAaCCOBOIO PhIHKA 32 MPEIbI YN TOI.

[Tpoananu3upyiTe aCCOPTUMEHT TYPIPOAYKTA HAITMOHAIBHBIX TYPGUPM IO BUAY TPU3MA JUIS
Pa3IMYHBIX KATETOPHUI MOTPEOUTENCH.

[Tpoananu3upyiite ppIHOK NOTPEOUTENCH B TYPUCTCKOM pernoHe (1o BEIOOPY).

[Tpoananmsupyiite 0coOOeHHOCTH (HYHKIIMOHUPOBAHUS POCCHICKUX COBITOBBIX CETEBBIX
CTPYKTYD.

[Ipoananusupyiite cOBITOBbIE KOMITAHUN HA POCCUICKOM TYPUCTCKOM PhIHKE U CIeHU(UKY UX
B3aMMOJICHCTBHS C TAPTHEPAMH.

Paccmotpute npoGiemsl uHIyCTpHH Typu3Ma B Poccun (Miu cTpaHe 1mo BEIOOPY).

[Tpoananu3upyiite MOTUBBL, TOTPEOHOCTH U MOBEACHYECKHE ACTIEKTHI MOTpeduTenen
TYPUCTCKHX YCIYT.

PaccmoTtpuTte 3¢ (hekTuBHBIE CIOCOOBI POIAXKH TYPHIPOAYKTOB U TYPYCIYT (11 KOHKPETHOTO
MPEATPHSITHS ).

[TpoexTrpoBaHue 00CITy>)KUBAHHS TYPUCTOB IPU OCYIIECTBICHUN MPOJAXKH TYPUCTCKOTO
MPOJYKTa U TypyCIyT B Typhupme.

PaccMmoTpuTe NpUHLIKIT KIMEHTOOPUEHTUPOBAHHOCTH TypareHTCTBa (Ha pUMepe).

[Ipoananusupyiite nelcTBUS MEHEIKEPA P OOIIEHUH C KIMEHTaMHU B PA3JINYHBIX CUTYyaIHIX.

Pazpabotka nporpaMmsl POJIBMKEHUS TYPIPOIYKTA U TYPYCIyT (Ha KOHKPETHOM IIPUMEpE).

Pa3zpaboTka npe3eHTany TyprnpoayKTa Wik TYpyclIyT (Ha KOHKPETHOM MPUMEPE).

Oransl NpoJaXxH TypIpOAyKTa (Ha KOHKPETHOM IPUMEPE).

PaccmoTtpuTe BUBI Mpoaak B TYPUCTCKOM cdepe (Ha mpumepe).

[Mpoananu3upyiite KOHPIUKTHBIE CUTYAIMi ¢ TOTPEOUTENEM TYPIPOAYKTA U BAPUAHTHI UX
3¢ PEeKTUBHOTO peIICHUS.

WudopmanoHHbIe TEXHOJIOTUH B JESTEILHOCTH TypareHTCTBA.

PaccMoTtpuTe ncuxonornyeckuii acrekT B paboTe ¢ KIMEHTaMU B TypareHTCTBE (Ha KOHKPETHOM
IIpUMepe).

Crioco6s! (hopMupoBaHUS KIMEHTCKON 0a3bl B TypareHTCTBE.

[TomynsipabIe CITOCOOBI MPOJAK HAa MIPUMEPE POCCUICKON TYpPUPMBI U (DaKTOPBI, CHIDKAIOIINE
3¢ (PEeKTUBHOCTD peann3aliiy TyPIPOAYKTOB H TYPYCIyr(Ha KOHKPETHOM IIPUMEDE).

AHanu3 3aTpar TypareHTCTBa Ha MPOBEICHUE PEKIIAMBIL.

3arpaThl Ha TYPHPOAYKT, METObI pacueTa CTOMMOCTH.

Oco6eHHOCTH UCTIONIb30BaHMSI HH(OPMAIIMOHHBIX TEXHOJIOTHH B IIpoIecce MpoJIax
TYpPIPOIYKTOB U TyPYCIIYT.

[Tpoananu3upyiite BO3MOXHBIE MOTHBBI, TIOTPEOHOCTH U MOBEIEHYECKUE aCTICKThI
noTpeduTeneil TypnpoayKTOB U TYPYCIyT.

6. YueOHO-MeTOAMYeCcKOe M HHPOPMALMOHHOE 00ecriedeHue TN CIUTIITUHbI
6.1 CnMcoK MCTOYHUKOB M JIUTEPATYPbI
OcHoBHas nuTeparypa:
CyxoB P.U. Opranmsaius TYpUCTCKOW JESTENBHOCTH [DIEKTPOHHBIA pecypc]: ydeOHoe

nocobue. — PoctoB-Ha-J/lony : ®I'’AOY BIIO «OxHbIi denepanbubiii yHUBEpcUTET», 2016. - 267 C. —
BO — bakanaspuar. - ISBN 978-5-9275-2003-9.
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Toxkapes, B.®. CoBpemMeHHbIE TEXHOJIOTHH OOYYCHHS TTEPCOHANIa OTJEIOB MPOJIaX: MPOOIEMBbI U
pemieHus, ynpasienue npogaxamu. 2012. Ne 1. C. 42-56.  URL:htts://elibrary. ru

TokapeB, B.®. Knaccuueckas TexHUKa Mpojaax, "'MeHelKMeHT-niponaxu" win cnuH: Kakas
texHonorus yumie? Jlnunebie npogaxku. 2012, Ne 2. C. 78-89..  URL:htts://elibrary. ru

JlonmoHUTEIbHA ;

beictpoB  C.A. Opranuzamnusi TYpUCTCKOH JE€ATEIbHOCTH (yOpaBieHHe Typpupmoi)
[DnexkTpoHHBIN pecypc]: ydeOHoe mocobme. - MockBa : HzmatensctBo «@opym»: OOO Hayuno-
uznarenbekuil nentp MH®OPA-M, 2014. - 400 c. - ISBN 978-5-91134-609-6.

Joxkym T.A.OpraHuzanusi CepBHCHOTO OOCIY)XHMBaHUSI B Typu3Me [DIeKTpOHHBIH pecypcl:
ydyeObHoe mocoome. — MockBa :M3marenbctBo «Maructpy : OOO Hay4YHO-U3NATEIBCKHA IEHTP
NH®PA-M, 2015.-368c.- ISBN 978-5-9276-0329-4.

Peiokun, M. B. KpoccemnuHr B CTpaxOBaHWW: HOBEHIIIME TEXHOJIOTHH MpOJaX: YUeOHO-
npaktuyeckoe nocodue / Peiokun U.B., Ilamap 3., Kucenes A. - Mocksa :MMOU, 2016. - 210 c.ISBN
978-5-94193-886-5. - TekcT : anextponnsiid. - URL: https://new.znanium.com/catalog/product/987266
(mata obpamenus: 08.01.2020)

[Tepeuenp pecypcoB nHGOPMALMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTH «HTepHeT».
. www.gks.ru @enepasibHas ciryx0a rocy1JapcCTBEHHON CTaTUCTUKH

. WWW.economy.gov.ru MUHHUCTEPCTBO SKOHOMHUYECKOTO PA3BUTHS U TOPTOBIIH

. www.cbr.ru llenTpanbasiii 6ank Poccuiickoit deneparun

. www.rbc.ru HOBOCTH 3KOHOMHKH, PEUTHHTH, UCCIICTOBAHHS

. www.infostat.ru caiitT mHpOpMaIMOHHO-U31aTeIbCKOTo IeHTpa «Cratuctuka Poccumy
. www.rsl.ru, www.leninka.ru Poccuiickas rocynapctBeHHas 6u0ianoTexa

. www.msu.ri/libraries/ bubnmnorexa MI'Y2. [Ipodeccrnonansusiit PR-nmopran:
http://www.sovetnik.ru

8. baza mannbix «DenepanpHbIe 3aK0OHBI» http://www.council.gov.ru

9. DHmKIoneus MapkeTuHra http://marketing.spb.ru

10. MenemxMeHT, MapKETHHT, KpeaTHB, pekiama, nmpomo, PR http://advertme.ru

~N NN kW=

6.2 IlepeueHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET).

Jus  olecniedeHuss  MUCHUIUIMHBI ~ HUCHONB3YyeTCS  MaTepualbHO-TEXHHYECKas  0asa
00pa30BaTEeNbHOTO YUPEKICHUs: ydueOHbIe ayAUTOPHM, OCHAIIEHHbIE KOMIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIMH YIEOHBIX MAaTEPUAIIOB.

CocTtaB mporpaMMHOTO 00€CTICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

Hammonanwsnas snexrponnas ounbauorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHast 6nbianorexka www.elibrary.ru
OnektponHas 6ubmmoteka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR



11

6.3 IIpogeccuonanbHblie 0a3bl JAHHBIX U MH(OPMAIHOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k npodeccrnoHanbHBIM 0a3am maHHBIX: https://liber.rsuh.ru/ru/bases

WHpopManoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant [lotoc
2. Tapant

7. O0ecnieueHue 00pa3o0BaTEJNbHOI0 MPOLECCa JJIsl JUL ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMM
310POBbSI H HHBAJIWI0B

B xome peanmuzanmyy JUCHMIUIMHBI HCHOJB3YIOTCA CIEAYIOUIHE OMOJHUTEIbHBIE METOJIbI
00y4yeHHs, TEKYLIero KOHTPOJS YCHEBAEMOCTH M INPOMEXKYTOYHOM aTTecTallud oO0ydaromuxcs B
3aBUCUMOCTH OT UX WHJMBHIYaJbHBIX 0COOEHHOCTEH:

® ISl CHENbIX U CHA0OBHIAIMIMX: JIGKIUU O(GOPMIISIOTCS B BHJE DJIEKTPOHHOTO TOKYMEHTA,
JTOCTYITHOTO C TIOMOIIbIO KOMIIBIOTEPA CO CHEUUAIM3MPOBAHHBIM HPOTPAMMHBIM OOECIICUCHUEM;
IUCbMEHHBIE 3a/1aHUS BBIMOJIHAIOTCA Ha KOMIIBIOTEPE CO CHEIMAIM3HMPOBAHHBIM IPOTrPAMMHBIM
o0ecrie4yeHneM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECHEeuMBACTCA HHIUBUAYAILHOE
paBHOMepHOe ocBemieHne He MeHee 300 JfOKC; A7 BBIMOJIHEHHS 3aJaHUsl MPH HEOOXOJUMOCTH
IIPEJOCTABIAETCS YBEIMYMBAIOLIEE YCTPOWCTBO; BO3MOXHO TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEJIIMYHMBAIOIIUX YCTPOUCTB; MUCHMEHHBIE 3a/1aHMs O(DOPMIISIOTCS YBEITMYCHHBIM IIPU(TOM; IK3aMEH
1 3a4€T MPOBOJATCA B YCTHON ()OpME MM BBIMOJIHAIOTCS B MUCbMEHHON (JOpME Ha KOMIIBIOTEPE.

® JUIsl TIOyXUX U clIa0OCHBIIIANIMX: JEKIMH OQOPMIIIOTCS B BHJIE IEKTPOHHOIO JTOKYMEHTA,
au00  IMpeJocTaBiIAeTCs  3BYKOYCHIMBAIONIAs — ammapaTrypa MHAMBHUIYaJIbHOIO  I10JIb30BaHMS,
MUCHMEHHBIC 3aJ[aHUsl BBIMOJIHSAIOTCS Ha KOMIIBIOTEPE B NHCbMEHHOW ¢opme; dK3aMeH M 3a4yér
IIPOBOJIATCS B MUCBMEHHOM (popMe Ha KOMIBIOTEPE; BOZMOKHO ITPOBEACHUE B (POPME TECTUPOBAHMSL.

® JUIsl JIUIL] C HapyLICHUSIMH ONOPHO-ABUraTEIbHOIO ammapara: JIEKIUU O(QOpMIISIOTCS B BHJIE
AJIEKTPOHHOT'O JIOKYMEHTa, JOCTYHMHOTO C TIOMOMIIbIO KOMIBIOTEpAa CO CIEHUATU3UPOBAHHBIM
IPOrpaMMHBIM ~ OO€CHeYeHHEM; IHCbMEHHBIE 33JaHUs  BBINOJHAIOTCS HAa KOMIIBIOTEpE CO
CIELMATM3UPOBAHHBIM NPOTPaMMHBIM 00eCIieueHUeM; IK3aMeH U 3au€T IPOBOJSATCS B YCTHOH (hopme
WX BBINOJIHAIOTCS B IUCbMEHHOHN (pOpME Ha KOMIIbIOTEpE.

[Tpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBEITUUYEHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.

ITponienypa mpoBeneHHs MPOMEXKYTOUHOW arTecTaluy JUlsl 0OydyaroIlMXCs yCTaHABIMBACTCS C
y4€TOM MX MHIUBHUIYaJTbHBIX NMCUX0(hu3ndeckux ocodbenHocreil. [IpomexxyTouHas arrecTanusi MOKET
IIPOBOAMUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeaeHMU TPOLEAYPHl OLEHUBAHUS PE3YNbTaTOB OOyuUeHHs TpeIyCMaTpUBACTCS
UCIOJIb30BaHUE TEXHUYECKUX CPEACTB, HEOOXOAUMBIX B CBSA3M C MHAMBHUIYaJIbHBIMH OCOOCHHOCTSIMHU
oOydJaromuxcsi. OTH CpeACTBa MOTYT OBITh TNPENOCTABICHBI YHUBEPCUTETOM, MJIM MOTYT
UCIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenue mpoueaypsl OLCHUBAHUS PE3YJIbTaTOB OOyUEHHs JOMYCKAeTCsl C MCIOIb30BaHHEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcs AOCTYNn K HMH(OPMAIMOHHBIM U OubinorpaduyeckuM pecypcam B CETH
WuTepHeT u1s kaxkaoro odyyarouierocs B popmax, aalTHPOBAHHBIX K OTPaHUUYEHUSIM MX 3[10POBbs U
BOCIIPHUATHS HHPOPMALIUH:

® Il CJETMbIX M CIIA0OBUIAANIMX: B TEYATHON (GopMe YBEIMUYEHHBIM MIPHUPTOM, B Qopme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JUUIs INIyXUX U CJIa0OCIBIIAIINX: B Ie4aTHOU (opMe, B GOpME IEKTPOHHOIO JOKYMEHTA.

® U151 0OY4YarOLINXCSl C HApYIIEHUsIMU ONOPHO-/IBUraTeIbHOTO ammapara: B eyaTHoil gopme, B
(dbopme 3IEKTPOHHOTO JOKYMEHTa, B (hopme ayaunodaiina.
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VY4eOHble ayIUTOpUU AJIE BCEX BHUJOB KOHTAKTHOW M CAMOCTOATEIbHOW pPalOTHI, Hay4dHas
OuOIMoTeKa W WHBIC TOMEIICHHUS Ui OOYYEeHHS OCHAIIEHBI CIHEIUAIBHBIM O0OpYIOBaHHEM U
y4eOHBIMH MECTaMU C TEXHUYECKUMHU CPEeICTBAMU O0YUEHHUS:

® JUISL CJICTIBIX M CJIA0OBUIISAIINX: YCTPONUCTBOM JIsl CKAHUPOBAHUS M YTCHUS ¢ Kameporr SARA
CE; mucrimeem bpaiins PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® Il TIYyXUX M cHaboCibIIIalliX: aBTOMAaTU3UPOBAHHBIM pPabOYMM MECTOM [UIsl JIoJed C
HApYIICHUEM CTyXa U CIabO0CIHBIIANINX; aKyCTUIECKHI YCUIIUTENh U KOJIOHKH;

o s 0Oy4YaIOMIUXCSI C HAPYIICHUSMHU OIOPHO-IBHTaTEIbHOTO ammapara: TepeaBUKHBIMHU,
peryMpyeMbiMi dproHoMudeckuMu naptamMu CH-1; KOMIBIOTEpHONW TEXHUKOW CO CIEIUaJIbHbIM
IIPOTPaMMHBIM 00€CTIEYCHHEM.

8. MeTonnueckne MaTepuaJibl
e [l1anbl ceMMHAPCKUX/ MPAKTHYECKHUX/ JIA00PATOPHBIX 3aHATHI

Tema 1. PeiHOK TypucTckux ycuyr (2-4 4.)

Bomnpocs! a5 06cyxaeHus:

OcCHOBHBIE HaNpaBJIEHUs TYPUCTCKOTO pblHKa Poccuu.

KaxoBbl TeHAEHIIMU pa3BUTHSI COBPEMEHHOIO TYPUCTCKOTO pbiHka Poccun?

[IpoGrieMbl 1 EPCIEKTUBBI PA3BUTHUS TYPUCTCKOTO phiHKa Poccun.

TypucTckoe npeanpUHUMATETLCTBO B COBPEMEHHBIX YCIOBHUSIX

Crnennduka TypuCTCKOTO OM3HECa Ha MPUMEPE POCCUICKUX U 3apyOeKHBIX KOMITaHHH.

Tempbl TOKIIAI0B:

AHanu3 acCOPTUMEHTa TYPHPOAYKTOB POCCUMCKUX TYpPOIEpaTopoB.

KoHkypeHTHBIE IpenMyIIIecTBa MpeIaraeMbIX TOBAPOB U yCIYT ( 10 HAMPABICHUSM TypU3Ma).

AHaIn3 COCTOSIHUS BHE3IHOTO U BhIE3THOTO Typu3Ma B Poccun.

PelTUHT MOMYNSPHBIX HANPaBICHUN BBIC3AHOTO M BHYTPEHHETO Typu3Ma 3a MOCIEeIHUE JBa
roja.

CpaBHUTENbHBIN aHATIU3 TEHJECHIUNA Pa3BUTHSI MUPOBOTO U POCCUICKOTO TYPUCTCKOTO PhIHKA.

Tema 2. [TorpeOuTenu TypUCTCKUX YCIyr. MOTHBAIlMM NMPH BBIOOPE TYPUCTCKUX IMyTEUIECTBUN
(24 4.)

Bomnpocs! a5 06cyxaeHus:

KaxkoBa criennduka TypucTCKUX yCiayr?

Typnponykr u ero ocoOeHHOcTH. KakoBbI NHpeuMylIiecTBa M HEJOCTAaTKH TPYIIOBBIX H
WHJIUBHUIyaIbHBIX TYpOB?

Typucrckne MOTHUBBI, KaK BaXKHbIE COCTABIIAIOLINE TYPUCTCKOTO CIIpoca.

KakoBa MmoTuBaius B Typuzme?

MoOTuBBI U IOBEIEHYECKNE ACIIEKTHI Ty TEILIECTBEHHUKOB 110 BUAAM TypU3Ma.

HazoBute Trnbl motpeduteneit u 1aiTe UM XapakKTePUCTHKY.

Tema 3. Peanu3zatopsl TypnpoayKTOB U TypyciyT (2-4 4.)

Bomnpocs! a5 06cyxaeHus:

Peanuzatopsl Typuctckux yciayr. OcoOeHHOCTHM HuX (YHKIIMOHUPOBAaHUS B COBPEMEHHBIX
YCIIOBHSIX.

ToproBbie OTHOIIEHUSI B aT€HTCKO-OIIEPATOPCKOM CEKTOPE.

CoBepiieHCTBOBaHUE MPO(GECCHOHAIBHOTO MAacTEpPCTBA areHTa Mo MpojakaM TYypPHPOIYKTOB H
TypyCIyT.

KakoBbl 0COOCHHOCTH (paHUali3UHTa JAEATEIbHOCTH NPOM3BOAMUTENCH M  PEaJU3aToOpoOB
TYPUCTCKHUX yCIyT?

MeHemxkep 1o mpojaxam TypIpOoAyKTOB U Typycayr. Ero mpasa u o6si3aHHOCTH.

Dransl MOArOTOBKM MEHEIKEpa 10 MpoiaXkaM TyPIPOAYKTOB U TYPYCIYT.
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PaGora meHemxkepa ¢ pa3mUuYHBIMU ICUXOJOTHYECKUMU THUIIAMH KIIMEHTOB.

3agaHus A JUCKYCCUU:

BoisiBuTe M mnpoaHanmusuMpylTe IJWYHBIE M TNpodeccHOHaNbHbIE KayecTBa MEHemkepa Io
MPOIaXKaM.

Ha xonkperHsix mnpumepax. IIpoanamusupyiiTe HEWCTBUS TMPOMABIIOB IPH OOIICHUU C
KIIMEHTAMU B Pa3IMYHBIX CUTYAIUSAX, BCTPEUAIONIUXCS HA TPAaKTUKE B Typhupme. OOocHyiTE HX.

[TponemoHCcTpHUpy#TE 00pa3elr yBepeHHOTO OOIIEHUS MTPOJIaBIIa ¢ KIIMEHTOM B TyphupMe.

[TpakTrdeckue 3aaHus BBITIOMHSIIOTCS HA CEMHHApax rpynnamMu. B IucKyccusix ydacTByeT BCs
rpymnmna.

Tema 4. Buasl nmponak TyprpoayKTOB B TYPYCIyT (4 4.)

Bomnpocsr 115t o6cyxnenus:

Kakue BuIbI mpojax TyprupoayKTa U TYPyCIyT MOKHO HAa3BaTh?

B gem cocrout cnenuduka npongaxu no renedony u Marepuery?

[IpenmytiecTBa 1 HEJOCTATKU MPOIAXK HA BHICTABKE?

Ocobennoctu nponax B oduce TypHupMBI.

3agaHus A JUCKYCCUU:

MogenupoBanue TenedoHHo 6eceibl MeHeIKepa ¢ MOTEHIUATBHBIM KITMEHTOM

MopnenupoBanue oOLIeHU MEHEDKEPa C KIIMEHTOM U OLIEHKA CTUJICH B3aUMOJICHCTBUS.

[IpakTryeckue 3aaHus BBHIOTHSIOTCA HAa CEMHHapax rpynnamu. B nuckyccusix ydacTByeT Bes
rpymmna.

Tema 5. Texnonorust GpoOHUPOBAHMS U TPOJAKU TYPIPOAYKTOB U TypyCiayr (4 4.)

Bomnpocs! a5 06cyxaeHus:

KakoBa poJib MapKeTHHIOBBIX HCCIIEOBAHUM B ITpOIECCe MPOIAXKH TYPIPOAYKTOB U TYPyCIyr?

[lepeuncnure craguu paboThI ¢ KIIMEHTOM B TYpareéHTCTBE U OXapaKTepU3yiHTe KaXkKIyl0 U3 HUX.

KakoBo 3HaueHue Npe3eHTaluu B MPEICTABICHUU Typrpoxaykra? Buasl, ¢pyHKuMm u 3agauu
MIPE3CHTAIUH.

Otansl NPOBEJECHUS IPE3EHTALUH.

[lepeuncnure TOKyMEHTHI, HEOOXOAUMBIE 7Sl paOOTHI C KITMEHTOM, OXapaKTEPU3YHTE HX.

Kakue mpo0ieMHble cUTyalli MOTYT BO3HUKHYTH IPH paboOTe C KIMEHTOM M KAaKOBBI IIyTH UX
pasperienus’?

3anaHus Ui JUCKYCCHH:

OOcynuTh TUITMYHBIE OIIMOKH areHTa B paboTe ¢ KIIMEHTaMU IPU Pa3IMYHBIX CIIOCO0AX MPOAAXK.

[Ipoananu3upoBare Haubosee pacHpOCTPaHEHHbIE NPETEH3UM KIMEHTOB IIOCJIE 3aBEpLICHMS
MyTEIIeCTBUS.

ITpoBecTH Mpe3eHTaLUIO IPEATOAKEHHOTO TYPIPOAYKTA AyAUTOPHH.

MopnenupoBanue KOH()IUKTHON CUTYaIHH.

Amnanu3 npornexypsl 0popMIIEHUS TOKYMEHTOB pealu3alii TyPIPOAYKTa 3aKa3uuKy.

AHanu3 UHPOPMAITMOHHO-TIOUCKOBBIX CUCTEM M CHCTEM OpOHHMPOBAHUS TYPOB, UCTIOIb3YEMbIX B
NEsITeIbHOCTH TypareHTCTB.

Ocy1iecTBieHue MOUCKA U aHATTN3a TYPUCTCKUX NPEATIOKESHUH BEIYLIHX TypOIIepaTopoB.

[TpakTuyeckue 3a1aHus BBITOIHAIOTCS HA CEMUHApax rpynnaMu. B oOcCyXIeHHH y4acTByeT BCs
rpynmnma.

Tema 6. OcoOeHHOCTH TTPOAAK TYPHPOLYKTOB (4 4.)
Bomnpocs! a5 06cyxaeHus:

Bupe! Typriponykra.
KakoBbl 0OCHOBHBIE TPEOOBAHUSI K TYPUCTCKOMY TPOTYKTY?



14

B uem cocrout cnemuduka mporpaMMbl OOCTY>KMBaHUSI IO KaTerOpusM TYPUCTOB U BHAAM
Typuszma?

Oco0eHHOCTH MPOAAK PA3IUYHBIX BUAOB TYPIPOAYKTA AJISl pPa3HbIX KaTeropHii moTpeduTenei.

3amanus Ui 00CYXKICHUS:

[TonGop mpemyiokeHnid TyponepaTopoB sl UX pealn3alui NoTpeOuTeNo ( o BHIOOPY PErHoH,
BUJ TypU3Ma, NOTpeOuTENs) 1 000CHOBATH BHIOOD. BBIIEINT €ro KOHKYPEHTHBIE IPEHMYIIECTBa.

Ocobennoctu npoaax typoB B I'peruto, Typumro, Mcnanuto. CpaBHUTENbHAST XapaKTEPUCTHKA
oTesbHOM 0a3bl cTpaH. [IIrockl 1 MUHYCBHI 00CITY>)KUBaHUS.

[IpakTryeckue 3a7aHus BBIMONHIIOTCS HAa ceMUHapax rpynmnamu. llpencrtaBieHHBIN marepuan
00CyXJ1aeTcs CTYICHTaMH.

Tembl pe3eHTanuii:

MupoBble KypOpThl, OIb3YIOIHUECS CIIPOCOM Y POCCUICKUX TYPHUCTOB ( JIETHUE HAIIPABIICHUS),

OOBeKThI peMuruo3Horo TypusmMa B Poccuu st mponBU»KeHHS IpOrpaMMbl TaJJOMHUYECTBA.

Typuctckue pecypchl M rocTuHn4Has uHppactpykrypa Tamnannpa. [lpeanoxenus Typpupm no
naHHOMY HarpasieHuto. Crienuduka TypoB B Tanman.

MeToauueckue PECKOMECHAALMHA 110 MOATOTOBKE MUCHbMCHHBIX pa60T

KontponpsHas pabota cOCTOUT U3 BBEACHUS, OCHOBHOW YaCTH, 3aKJIIOUEHUS], CIIMCKA HCTOYHUKOB,
TIPUIOKEHUS.

O6mme TpedoBaHus K 0HOPMIICHUIO PaOOTHI:

o0beMm mpoekTa 5 -10 TucToB;

mpudT - 14;

MHTEPBAJI MEXy cTpodukamu — 1,5;

BEpXHEE W HUXKHEE ToJie - 2 CM, JIEBOE€ mojie — 3 cMm, mpaBoe noje — 1,5 cM; 3aronoBku — 14
XKUPHBIN MPUPT;

HyMepauus CTpaHuIl IPOCTABISIETCSI CBEPXY B LIEHTPE.

OOu1re TpeGoBaHUS K COEPKAHHUIO pabOThI:

BO BBE/ICHUHU JIOJDKHO OBITh: aKTyaJbHOCTH U 1I€JIb Pa0OThI;

OCHOBHasI YaCTh PACKPBIBAET TEMY PaOOTHI;

B 3aKJIIOYEHHUH JIOJIKHBI OBITH COPMYITHPOBAHBI BBIBOABI M PEKOMEHAAIINH;

CIHCOK UCTOYHUKOB O(OPMIISIETCSI B COOTBETCTBUH C BBIXOIHBIMU JAHHBIMU:

MIPUJIOKEHUSI MOTYT OTCYTCTBOBATb.
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCITUTTITHHEL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JTACIUILIAHBI

JucuumnnnHa «TexHonmoruum mnpomax B MHIAYCTPUM TypU3Ma» peanusyercss Ha (akyabreTe
BoctokoBeneHus u coruaabHO-KOMMYHUKATUBHBIX Hayk Kadeaporn OOIIECTBEHHBIX CBS3EH, TypHU3Ma
U TrOCTCIPUUMCTBA.

Lenbto TUCHUIUIMHBI SBISIETCS OCBOCHHE MPO(eCcCHOHANBHBIX KOMIIETEHIINHM, 00eCIeYnBaOLINX
¢bopMHUpOBaHUE 3HAHUI U MPAKTUYECKMX HABBIKOB B OOJIACTH TEXHOJOTHUH MPOAAX TYPHCTCKOTO
MPOAYKTA U yCIYT UHAYCTPUU TypU3Ma.

321,[[3.‘{1/1 JAUCHOUIIJIMHBI: HU3YYCHUC COCTOAHUSA TYPHUCTCKOI'O pPBIHKA W BJIIUSAHUA TGHHGHHHﬁ n
MEePCIIEKTUB Pa3BUTHUSl PhIHKA Ha YAOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB; OCBOCHHE CleUnu(UKU
B3aMMOJICUCTBUS CYOBEKTOB TYPHCTCKOTO PHIHKA; OCBOCHHE OCOOCHHOCTEH peann3alui TYPUCTCKOTO
MPOAYKTA; OCBOEHHE OCOOEHHOCTEH padOThl MEHEMKepa C Pa3IMYHBIMH KaTeTOpUsIMHU IOKyMarese;
HU3YYEHHUE 3TAMOB pean3allii TYPUCTCKOIO IPOAYKTA U TYPYCIyT.

JucuumiuHa (MOIy/h) HallpaBlieHa Ha (OPMHUPOBAHUE CIETYIONINX KOMITETECHITHI:

OIIK-4.1- OcymiecTBasieT MapKETUHTOBBIC MCCIIEIOBAHUS TYPUCTCKOTO PBhIHKA, TOTpEOUTENEH,
KOHKYPEHTOB, B T.4. C IIeJIbl0 OOOCHOBaHUS M pa3pabOTKH CHUCTEMBI HOBBIX SKCKYPCHOHHBIX
MapIIpyTOB

OIIK-5.1 - Onmnpenensier, aHAJIU3UPYET, OLEHUBAET MPOU3BOACTBEHHO-3KOHOMHYECKHUE
MOKa3aTey MPEANPUATUNA TYPUCTCKON chephl

B pesynbrare ocBOeHUS AUCITUTUTHHBI (MOJTYJIs1) 00YUYaIOIIUNACS TOJDKEH:

3HaTh: OCHOBHBIE JTAllbI IPOAAXK, TUCTPUOYTUBHBIEC CXEMBI.

YMeTb: BBICTpaWBaTh KOMMYHHUKAIIMIO C KJIAEHTAMH Ha TPEAMET MPONaXH YCIyTH,
OpPraHU30BBIBATH CUCTEMY COBITa TOBApOB M YCIYI, aHAJU3UPOBaTb W OLIEHUBATh HKOHOMHUYECKHE
rmokasarenu Typhupm.

BJIaI[CTBI HaBbIKaMH OGH.[GHI/IH C NOTCHIHUAJIbHBIMH KIIMCHTAMU, BBIABJIICHUA W YAOBJICTBOPCHUS
MoTpeOHOCTEN KIIMEHTOB.

[To auctumuimHe (MOAYITIO) MPEAYCMOTPEHA IPOMEXKYTOUHASI arTecTanus B (hopMe dK3aMeHa.

OO6m1ast TpyI0EMKOCTh OCBOCHUS JUCITUTUTMHBI (MOJYJIsl) COCTABISAET 3 3a4€THBIC CIUHHUIIBI.



